Resident
Survey Results




CONTEXT

Starting point: the 2021 Census

Before asking anyone anything, the census already tells us who lives here — the survey results that follow should be

read against this baseline.

3,282

people

11 Output Areas best-fit to the parish

90.7%

of households have a car or van

Heavy car dependency

Source: ONS Census 2021 — East Peckham parish (OA best-fit)

1,349

households

17.5% of them answered this survey

%
81%
of homes have spare bedrooms

"Under-occupancy" by census definition

25%
aged 65 or over

821 residents — and rising in projections



EAST PECKHAM NEIGHBOURHOOD DEVELOPMENT PLAN

. May-Jul
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Results

236 17.5% 185 +
responses of households 51
digital +

paper



Who responded? By age

Responses are
biased towards
the older

B Survey % [ Census % population Py

Age distribution — Survey vs Census 2021
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Who responded? How long have you
lived here?
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WHO RESPONDED

Most responses came from home owners

91.1% of respondents own their home — social renters, private renters and
shared owners are under-represented against the census tenure mix.

Social or
affordable
rented 5%

Private rented 2%

Shared ownership 1%

\

91%

own their home

Own with a
mortgage
28%

Own outright
63%

Source: East P




WHO RESPONDED

Respondents came from a mixture of household compositions

Adult children living at home _ 13% (31)
Family with children up to 11 _ 13% (30)
years
Older adults (aged 65+) - 9% (21)

Family with children aged 12 - 8% (19)

years and over

Multigenerational household . 2% (3)

Other (free text) . 2% (5)




Concerns and the environment

P

Top concerns: overdevelopment (89%), loss

of green spaces (82%), flooding and drainage
(77%) and access to GP or healthcare (75%)
were the most frequently cited concerns




CONCERNS & ENVIRONMENT

What are the top concerns?

The top four concerns (dark blue) were each raised by at least
three-quarters of respondents.

Overdevelopment I 0% (209)
Loss of green spaces N 2% (193
Flooding and drainage N 7% (181)
Access to GP or healthcare I 75% (175)
Traffic and road safety I cc% (156)
Sufficient and suitable viII?ge I 48% (114)
services
Public transport N 5% (106)
Parking N 35% (32
Lack of housing for.older D 34% (81)
residents
School capacity [N 31% (73)
Lack of affordable housing [ 30% (70)

.ack of high speed internet access _ 26% (62)

or mobile phone services
Lack of local employment [ 11% (26)

Other (free text) . 3% (8)



CONCERNS & ENVIRONMENT

What attracted you to East Peckham?

Rural character, peace and quiet, and access to nature top the list — the
things residents came for are the things development pressure puts at risk.

Rural character and countryside @ 76% (179)

Peace and quiet @ 63% (149)

Access to nature, river or
' 61% (145
orchards ® 6 (145)

A safe place to live ® 55% (129)

Local shops and services ® 44% (105)

Community spirit @ 44% (103)

Suitable housing @ 36% (86)

Good connections to surrounding ® 32% (75)
towns

Schools and childcare @® 25% (58)

Family Ties to the Village ® 24% (56)

Community groups © 20% (48)

Wider transport links and ® 18% (42)
connections




How are the green spaces used?

Most residents use the village green spaces at least weekly —
primarily for walking and enjoying nature.

Walking 83% (196)

Enjoying
wildlife or
nature
Relaxation or
well-being

62% (147,

Rarely or never 2%
49% (115)

Less than weekly 7%
Dog walking

37% (87)
Weekly ‘
0,

exercise

Children's play [JI 20% (47) 89% Daily

at least weekly 53%
Cycling - 14% (32) Several times a

week

| do not use IZ% (5) 239,
green space




Environmental priorities

Share of respondents rating each theme "very important”: flood-risk
management and green spaces lead.

Managing Flood Risk ——————————oooeoeoeoeoeoeoeoeeeeeeeeeeeeeeeeeeell) 89%
Green Spaces & Countryside ——m—m——————————————————) 86%
Village Character & Hamlets =il 83 %
Sustainable Drainage ™™ ———eeeeeeul) 68%
Local Views =l 67 %0

Biodiversity & Wildlife ——————————@ 55%

Pollution (air / noise / %
light) ® 50%

Climate Change @ 35%

Renewable Energy ————@ 31%




Transport

N B8 (5—5

Key transport message: The heavy dependency of
residents on private transport was confirmed by the
survey. The census showed 90.7% of households have
access at least one car/van. The survey reflects this:
car/van is by far the dominant mode (87.3% drive).
Public transport use is modest.



Car ownership — Census 2021

Census baseline: 90.7% of households have at least one car; 36.0% have two. 126
car-free households (9.3%) need alternative transport provision.

B No car
B 1 car
B - cars
B G+ cars




TRANSPORT

How do you get around?

Car / Van (Driver) [ &7 (206)
wating N 7+ 150
Car / Van (Passenger) _ 26% (61)
Train _ 23% (54)
Cycling - 16% (37)

Taxi [| 2% @)

Other (free text) I 2% (5)




TRANSPORT

How often do you travel out of East Peckham?

2-3 times a week ® 28% (65)
Daily ® 25% (60)
4-6 times a week ® 23% (55)
More than once per day ® 10% (24)
About once a week ® 10% (23)

Less than once a week —@ 2% (4)

Source: East Peckham NDP Community Survey, May—July 2026 - 236 responses (185 digital, 51 paper)




TRANSPORT

Why do you travel out of East Peckham?

Nearly everything — shopping, healthcare, work — requires leaving the village.

Shopping ® 78% (184)
Visiting friends or family ® 66% (157)
Medical appointments @ 63% (148)

Leisure, sport or social
activities

Work ® 41% (97)

® 57% (134)

Caring responsibilities ——@ 11% (27)
School drop off / collection —@ 11% (27)
Education or training —@ 7% (17)

Other (free text) B 1% (2)




TRANSPORT

What transport issues does East Peckham have?

Limited public transport frequency _ 39% (93)
Traffic congestion _ 33% (77)
Reliability of public transport _ 32% (75)
None of the above _ 27% (64)
Parking availability _ 17% (41)
Poor walking or cycling routes _ 14% (32)
Cost of travel _ 12% (28)

Accessibility or mobility issues - 4% (9)

Source: East Peckham NDP Community Survey, May—-July 2026 - 236 responses (185 digital, 51 paper) - multi-select questions sum to more than 100%



TRANSPORT

Transport infrastructure priorities

Average importance score out of 5. Better footpaths lead; cycle paths score

lowest.
Footpaths @
Remove Pavement Parking @
Traffic Calming @
Off-Road Parking @
Cycle Paths @

Source: East Peckham NDP Community Survey, May—July 2026 - 236 responses (185 digital, 51 paper)




Housing and development
/\

Key housing message: Future housing need was
flagged by 19.1% of respondents, most often driven
by downsizing — a need the current housing stock

(81% under-occupied) does not serve.




HOUSING

Do you foresee a housing need in the next 5 years?

Yes
19%

19.1% No

51%

foresee a need

Don't khnow
29%

Source: East Peckham NDP Community Survey, May—-July 2026 - 236 responses (185 digital, 51 paper)




HOUSING

Why? — reasons given by those with a future need

Downsizing dominates: the largest identified need is smaller
homes for existing residents.

curentaccommodeton - too I >+ 19
large / downsizing
Want to leave parental home / _ 18% (10)
live independently
Current accommodation is _ 12% (7
unsuitable for physical needs e ()
Current accommodation is too
small

Current accommodation is too _ 9% (5)
expensive
Need to live closer to a carer
g 7% (4
or to provide care - o ()
Need to live closer to family - 5% (3)

Legal reasons (end of

relationship, end of tenancy, - 4% (2)
etc.)

11% (6)




HOUSING

What size homes do you think are needed?

Only 2% of respondents wanted 4+ bed houses

2 bedrooms ® 42% (99)
3 bedrooms ® 35% (83)
A mix of sizes ® 34% (81)

1 bedroom ———————————————l) 22 % (53)

No preference ® 14% (32)

4+ bedrooms —@ 2% (6)




HOUSING

What types of housing would you support?

Conversions, housing for older residents and starter homes lead

Conversion of existing buildings ® 52% (123)
Housing for older residents ® 50% (119)
Starter homes @ 50% (118)
Family housing @ 36% (84)
Affordable or social housing ® 27% (64)
Small-scale homes ® 24% (56)

No particular priority =@ 8% (19)

Other (free text) —@ 4% (9)




HOUSING

Design and planning protection priorities

e [

and landscape of East Peckham o (198)
space

Density of development | 65% (153)
Building height and scale _ 46% (108)
Important views and Iandsca_lpe _ 43% (101)
setting

Historic buildings and heritage _ 39% (93)

assets
Traditional layout and setting _ 26% (61)

Use of traditional or chal 20% (47)
materials

Locally important buildings _ 18% (42)

Archaeological features - 14% (33)

Other (free text) I 2% (5)




HOUSING

If there were any new houses, where should they be built?

Most respondents favoured brownfield sites or conversion of
existing buildings.

Brownfield (land previously _ 75% (176)
developed)
Conversion of existing buildings _ 70% (165)
Infill developments - 20% (43)
Greybelt [N 13% (30)

Greenfield (land previously . 4% (10)
undeveloped)

Other (free text) I 1% (2)

Source: East Peckham NDP Community Survey, May—-July 2026 - 236 responses (185 digital, 51 paper) - multi-select questions sum to more than 100%




Support for affordable housing types

Average support score out of 5. Affordable homes to buy and
sheltered 55+ housing score joint highest (3.9).

Affordable Homes (buy) @
Sheltered 55+ @
Almshouses @
Homes for Rent @
Shared Ownership @
Social Homes @

Source: East Peckham NDP Community Survey, May—July 2026 - 236 responses (185 digital, 51 paper)




HOUSING

If development happens, what must come with it?

Average importance score out of 5 for what any development must protect
or deliver — green space, water/sewerage capacity and flood mitigation top
the list.

Green Space / Habitats @
Water / Sewerage @
Flood Mitigation @
Health Services @
Area Character @
Historic Assets @
Electricity / Gas @
Road Transport @
Common Spaces @
Internet / Mobile @
New Services @
Eco-Design Housing @

Employment @




Services and community

(@3) @ =

Service usage pattern: Post office, shops, playing
fields and green spaces have the highest daily use..
Pharmacy/healthcare is the most-demanded additional
service — a finding strongly corroborated by the census
(16.5% report fair/bad/very bad general health, 25.0%
aged 65+)




How often are village services used?

Never used

55%

86%

92%

Used daily or weekly

Shops

0%
Green Spaces
3%
Post Office
1%
Playin

89%

82%

69%

Fields
12%

Chemist/Pharmac
1%
Sports Facilities

63%

II

40%

36% 26%

Pub

19% 21%

Community Halls

21% 21%

Takeawa

14% 21%

Bus Service

37% 17%

Places of Worshi
17%
Librar

34% 17%

Primary School
10%
Allotments

. 6% Never use

B Use daily / weekly



What services would you like more of?

Pharmacy and healthcare top the list — consistent with GP access appearing
in the top four concerns.

>harmacy or healthcare provision _ 51% (120)
Facilities for teenagers _ 42% (98)
More space for parking _ 37% (88)
Youth facilities | 36% (86)
Better variety of local shops _ 33% (77)
Public open space _ 29% (69)
Activities for older residents _ 24% (56)
Community seating / benches _ 21% (49)
Clubs and societies for adults _ 19% (44)
Sports and leisure facilities _ 13% (30)




SERVICES & COMMUNITY

How often do you use home delivery services?

A third of households take deliveries weekly or more — but a quarter never do.

Rarely
14%

Yes, regularly

(weekly or more)
35%

35%

weekly or more

Yes,
occasionally
25%

L 4

Never
26%




How do residents hear about village matters?

Word of mouth, the Parish Magazine and local social media dominate — the
Parish Council website reaches only a quarter of respondents.

Word of Mouth / Friends or
neighbours

Parish Magazine

Local social media (Facebook
etc)

Notice boards
Flyers or leaflets
Posters and Banners

Parish Council website

Other Local organisation
websites

® 69% (162)

@® 60% (142)

® 59% (139)

© 44% (104)

® 39% (92)

©® 14% (33)

©® 37% (88)

@® 26% (62)



Employment and work

R L8 o

Of the 116 respondents in work, 24.1% work from
home. Support for future employment development
centred on small local shops, agriculture and rural

businesses. 8.5% wanted no further employment
development at all.




What types of employment would you support?

Retail / Small local shops [ 66% (157
Agriculture / Horticulture [ 53% (125)
Rural businesses or farms [ 49% (116)
Training and apprenticeships [ 44% (104)
Leisure and recreation [ 34% (79)
Social care sector [ 27% (64)
Home based businesses [ 26% (62)
Light industrial use or workshops [ 24% (56)
Hospitality and tourism [ 20% (47)
Incubation units (start-up busingss _ 19% (45)
units)
Creative industries [ 17% (40)

Digital or technology businesses [ 13% (31)
Workspace units [ 8% (20)

No further employment development [ 8% (20)
Storage and distribution [l 4% (9)

Other (free text) [l 2% (6)




How far do residents travel to work?

Among those in work, the 6-10 mile towns (Tonbridge, Maidstone, Tunbridge
Wells) are the most common destination; 11.9% of all respondents work from
home.

Not Applicable @ 46% (108)

6-10 (i.e. Tonbridge, Maidstone,
Tunbridge Wells)

® 15% (35)

More than 20 ® 13% (31)

0 — | work from home ® 12% (28)

3-5 (i.e. Hadlow, Mereworth, Paddock ® 6% (15
Wood) (1)

11-20 ——@ 6% (13)

0-2 - (i.e. within the Village) —@ 5% (12)




The business survey

A separate survey of village businesses drew 17 responses.
Although small numbers the responses showed the presence of
long-established businesses (65% trading 10+ years), often home-
based (53%), planning to stay put, with connectivity as the biggest

complaint.




Who are the village businesses?

65% have traded for 10+ years; over half are home-based.

Industrial / 29% (5
Manufacturing )

OffiCEI 18% (3
Professional ()

Media [ 6% (1)

Food & Drink / %
Hospitality - 5% (1)
Retail [ 6% (1) Lease rolling
24%
Dog Training -5% 4

Pet Services -5% (1)
Agricultural -5% (1)
Fitness classes -5% (1)

Home-based
53%

Own freehold
Not listed -5% M 24%
Construction / -5% (1

Trades




Business outlook and premises

29% plan to expand in the next 5 years, but most would not take new space
— and none reported pressure to convert employment premises to housing.

Depends on cost /
location

18% (3) Contract 6%

12% (2) Expand

Possibly 59%

Stay same

6% (1
e (1) 65%

Yes




BUSINESS SURVEY

Infrastructure ratings and growth barriers

Average rating out of 4: mobile signal is the weakest-rated infrastructure
(1.7/4) — and connectivity ties with premises cost as the most-cited barrier
to growth.

Broadband / mobile [ 2% ©
Parking @
Broadband ® oo i [ -+ ¥
availability 18% @)
Roads D site avaitabitity [ = ©
0 recruitment
Roads / access -12% (2)
! 2 3 Other (free text) [N 12% (2)

Mobile Signal




BUSINESS SURVEY

Impact on business of housing growth and flood risk

Views on housing growth impact
on businesses are split

Negative
18% Positive

24%

Unsure
18%

Mixed
24%

No impact
18%

Nearly six in ten businesses
report at least occasional
flood impact.

Yes regularly

18% -

Yes occasionally
41%

No
41%
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